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Introduction To Barnes Property Management

Barnes Property Management has aimed to create a Property Management package that was unique in the field and that would provide Landlords with a complete service.

Along with our current client base we have developed our ‘Full Management Package’ which caters to the individual needs of each Landlord.

Our expertise in the Residential Letting market is extensive and we pride ourselves on our performance. We successfully manage a large number of properties in the private market.

We have a dedicated team working at Barnes Property Management, all fully trained in lettings and with genuine expertise in the Housing Benefit system.

Our prominent high street offices offer extensive exposure which is fully used to our advantage in the marketing and promotion of the properties we manage.

Housing Benefit Expertise

Barnes Property Management are able to offer genuine and extensive advice on the workings and procedures of the Housing Benefit system.

Property Advice & Tenant Finding

With our experience in the market of property renting, we are able to advise Landlords on the type of property to purchase, the most suitable areas and the expected rental. We find that Landlords tend to appreciate a second opinion on their prospective property, and we will certainly be happy to give advice were we can.

Full Management Package
The full management package that we have compiled has been assembled along with our existing clients to provide a property management service that will enable Landlords to have as little or as much involvement with the running of their property as they desire.

The services that we are able to provide are as follows:

1. Rental Valuation  -  Barnes Property Management will initially send a member of our lettings team out to your property and give you an accurate rental valuation for your property. This will obviously help with your financial planning and when an agreed rental has been decided Barnes Property Management will begin to market the property.

2. Property Marketing - Barnes Property Management will extensively market your property until a suitable tenant is found.

With our prime location, we are able to promote your property with an exclusive spot in our window display.  We would also advertise your property in the local newspapers, which would further increase the exposure of your property. Barnes Property Management also has an extensive data base of ‘Prospective Tenants’ on our waiting list.

3. Viewings & Tenant Selection - Once we have raised interest in your property we will accompany prospective tenants to view the property. The viewing process is vital to select the right tenant and it allows us an opportunity to further assess the tenants suitability for the property.

If we decide that the tenant is suitable for the property we will make an appointment for them to visit our offices and undertake the necessary steps to complete the tenancy.

4. Collection of a Deposit - We collect deposits on all our properties, which we hold in our Clients Deposits Account and in line with new government legislation all deposits are fully insured. If at the end of the tenancy we feel there is excessive damage or any outstanding rental, we will deduct monies from the tenants deposit.

5. Completion of Housing Benefit Paperwork - If applicable, Barnes Property Management will complete any Housing Benefit forms on behalf of the tenant and make sure it is completed correctly to assure payments from Housing Benefits within four to six weeks of the tenants occupation. We will also gain full authorisation from the tenant to discuss their claim with Housing Benefits, if any problems occur.

Barnes Property Managements’ expertise in the field of Housing Benefits is second to none, and if your tenant is in receipt of Housing Benefits, we will guarantee that they meet all the required criteria for both ourselves and the Housing Benefit Department.

6. Preparation and Completion of Tenancy Agreement - When we have received a deposit and any advanced rental from the tenant, we will prepare and complete the Tenancy Agreement.

Barnes Property Management have compiled an Assured Shorthold Tenancy Agreement under the Housing Act of 1988.  We will also prepare all legal agreements and notices as required by the Housing Act 1988. Our policy is to offer an initial tenancy period of 6 months. When the tenancy is due to expire we will review the tenants credentials and if applicable we will extend the tenancy for another 6 month period.

7. Utility Letters - On occupation of the property we will ensure that the tenant completes the ‘Utility Letters’ that we have compiled. We make sure that the tenant registers with Council Tax, Water Rates, Gas Board and the Electricity supplier, and that they are responsible for paying any bills during their tenancy.

8. Collection of Rental - We collect rentals from our tenants on either a 4-weekly or calendar monthly basis. If the tenant is in receipt of Housing Benefits, the rental is paid 4-weekly and if they are working their rental is due calendar monthly.

All rental are paid directly to Barnes Property Management, and when we have processed the rental, we will produce a Statement Of Rental which will be sent directly to yourself.

The rental will be paid directly to yourself into a nominated bank account.

9. Property Inspections - We carry out Quarterly property inspections of all the properties we manage and if required a written report will be produced. We feel that regular property inspections are essential as it enables us to monitor and if necessary halt damage in its primitive stages.

10. Maintenance and Health & Safety Regulations - Barnes Property Management have a maintenance division who are, if necessary, able to assess and carry out any required repairs. We will only employ our maintenance team to work at your property after authorisation from yourself. Our maintenance team are GAS registered and are able to offer competitive rates. Our team are able to carry out Gas Safety Inspections, which is a legal requirement to renting property.

If you require us to carry out your Gas Safety Inspections, then we will monitor the expiry dates and renew when required.

As you can see the Property Management package that we employ offers Landlords total piece of mind and as stated earlier your involvement can be as little or as much as you require.

We our confident that our Property Management package and experience in this field, will allow a constant and trouble free income for Landlords.

Tenant Finding Service
The tenant finding service that we provide offers Landlords a valuable option if they wish to undertake self management of their property.

The services that we are able to provide are as follows:

i) Rental Valuation

Barnes Property Management will initially send a member of our lettings team out to your property and give you an accurate rental valuation for your property. This will obviously help with your financial planning and when an agreed rental has been decided Barnes Property Management will begin to market the property.

ii) Property Marketing 

Barnes Property Management will extensively market your property, until a suitable tenant is found.

With our prime city centre location, we are able to promote your property with an exclusive spot in our window display.  We would also extensively advertise your property in the local newspapers, which would further increase the exposure of your property. Barnes Property Management also has an extensive data base of ‘Prospective Tenants’ on our waiting list.

A ‘To Let’ board can also be provided for use at the property, if required

iii) Viewings & Tenant Selection 

Once we have raised interest in your property we will accompany prospective tenants to view the property. The viewing process is vital to select the right tenant and it allows us an opportunity to further assess the tenant’s suitability for the property.

If we decide that the tenant is suitable for the property we will make an appointment for them to visit our offices and undertake the necessary steps to complete the tenancy.

iv) Collection of a Deposit

We will collect the agreed deposit for each property from your tenant prior to occupation on your behalf.
v) Preparation and Completion of Tenancy Agreement 

When we have received a deposit and any advanced rental from the tenant, we will prepare and complete the Tenancy Agreement.

Barnes Property Management have compiled an Assured Shorthold Tenancy Agreement under the Housing Act of 1988.

We will also prepare all legal agreements and notices as required by the Housing Act 1988. 

Our policy is to offer an initial tenancy period of 6 months. When the tenancy is due to expire we will review the tenants credentials and if applicable we will extend the tenancy for another 6 month period.

vi) Completion of Housing Benefit Paperwork 

If applicable, Barnes Property Management will complete any Housing Benefit forms on behalf of the tenant and make sure it is completed correctly to assure payments from Housing Benefits within four weeks of the tenants occupation. We will also gain full authorisation from the tenant to discuss their claim with Housing Benefits, if any problems occur.

Barnes Property Managements’ expertise in the field of Housing Benefits is second to none, and if your tenant is in receipt of Housing Benefits, we will guarantee that they meet all the required criteria for both ourselves and the Housing Benefit Department.

vii) Utility Letters 

On occupation of the property we will ensure that the tenant completes the ‘Utility Letters’ that we have compiled. We make sure that the tenant registers with Council Tax, Water Rates, Gas Board and the Electricity supplier, and that they are responsible for paying any bills during their tenancy.

Charges and Fees

Our Fee for the Full Management Package as highlighted above is 10% of the total rental collected.

We will negotiate all charges for the larger portfolio.

We also charge an Agency Fee of £75.00, when we have found a tenant for your property.

We do not collect any money from you initially and the Agency Fee will be taken from your  first Statement of Rentals Collected.

The fee for the Tenant Finding Service is £250.00 payable within seven days of the tenants occupation.
Barnes Property Management guarantee a policy of No Let - No Fee.

All fees are subject to VAT.

Landlord Payments

The rental payments that we receive from the tenants of your property will be paid to you into a nominated bank account either on a four weekly basis or calendar monthly.

The payment dates differ depending on the income status of the tenant. If the tenant is in receipt of Housing Benefit then we will make payments on a four weekly basis. If the tenants are working and not eligible for Housing Benefit then payments will be made on a calendar monthly basis.

Once a rental payment has been made to our office we will produce a Landlord statement which will be posted to you on the same day payment is made into your bank account.

